AN OPEN LETTER TO ALL STATE FARM’
STATE FARM FLORIDA’ POLICYHOLDEI'?SI\:ID

State Farm Florida Insurance Company, Winter Haven, FL

Dear State Farm Policyholder,

You may have seen or heard the recent announcement that State Farm Florida
Insurance Company (State Farm Florida) has submitted a plan to discontinue

its property insurance lines in Florida. The plan includes insurance coverage for
homeowners, renters, condominium unit owners, personal liability, boats, personal
watercraft, personal articles, and business property and liability policies.

State Farm Mutual Automobile Insurance Company (State Farm Mutual) and
its affiliated companies will continue to provide - as they have for decades -
automobile insurance, life insurance, health insurance, and other financial
products and services in Florida.

The plan requires regulatory approval and the regulatory process will not be complete
before the end of April. State Farm Florida will not be taking any action under the
plan until regulatory approval has been received.

We took this action only after persistent efforts to secure adequate rates and to ensure
financial stability. It is our responsibility to provide a sound financial framework for
the coverage we provide.

Our sincere thanks for your business and the trust you have placed in our agents and
in our people. Should you have any questions or concerns, you can contact your
State Farm agent or call us directly at 1-800-381-3963. You can also visit our website
at: www.statefarm.com/florida.

Sincerely,

Jim Thompson
President STATE FARM

State Farm Florida

INSURANCE
®

For additional information, call 1-800-381-3963 or visit statefarm.com/florida.

State Farm Florida Insurance Company, Winter Haven, FL




